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Good business etiquette includes:

(A) Interrupting others

(B) Using slang

€ Listening attentively and being
polite

D) Multitasking during meetings

Post-COVID body language includes:

(A) Hugging everyone

(B) Ignoring personal space

(€ Respecting distance and avoiding

unnecessary physical contact

D) Avoiding communication

Face masks have made communication
more dependent on:

(A) Facial expressions only

B) Eye expressions and gestures
(9] Touch

D) Smell

In a virtual meeting, one should:

(A) Keep the camera off always

B) Mute when not speaking, and
maintain eye contact with the
camera

(C) ©  Speak over others

D) Ignore dress code

Good social media etiquette includes

(A) Posting without thinking

B) Respecting others’ views and
maintaining professionalism

(®) Using abusive language

(D)  Sharing fake news .
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6. Aggressive communication is characterized
by :
(A) Aggression
1)) Passive resistance
©) Respect and confidence
D) Silence
7 Aggressive communicators tend to:
(A) Aggression
(B) Passive resistance
© Respect and confidence
) - Silence
8. Passive-aggressivg communication often
involves :
(A) Clear confrontation
B) Open and honest dialogue
(®) Sarcasm and indirect resistance
(D) Confident speaking
9. Active listening means:
(A) Interrupting the speaker
(B) Waiting to reply
(®) Focusing fully and responding
appropriately
D) Ignoring body language
10. A barrier to effective liStening is:
(A) Maintaining eye contact
B) Noise a;1d distractions
(©) Asking questions
D) Nodding occasionally
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1. Oculesics refers to :
(A) The study of eyes and eye contact
(B) Sign language
@ Posture
D) Facial color changes
12 Paralanguage includes:
(A) Only body gestures
B) Tone, pitch, and pace of speech
(@) Eye contact only
D) Touch behavior
13.  Kinesics refers to: :
(A Colors and visual signs
(B) Body movements, gestures, and
facial expressions
(€ The way people speak
D) Timeliness
14.  Sign language is a form of:
(A) Verbal communication
(B) Non-verbal communication using
hand gestures and symbols
(®) Writien communication
D) Dance
15. Chromatics in body language refers to :
(A) Use df colour to convay meaning
(B) Speech patterns ’
(C ' Eye behavior
(O)  Walking styles
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16. Communication is a process of :
(A) One-way information dumping
(B) Transferring information and
understanding between people
© Silent thinking
D) Only writing messages
17. In the communication process, the
sender :
(A) Only receives the message
B) Is always passive
© Initiates the message
() Acts after decoding
18, | The feedback in communication is :
(A) Optional
B) Unnecessary
(®) The response from the receiver
D) The sender's message
19. Verbal communication involves :
(A) Facial expressions
(B)  Use of spoken or written words
© Gestures only
(0)  Silence
20.  Non-verbal communication includes :
(A) Speaking only
(B) Body language, gestures, facial
expressions
(€,  Written messages
D) Typing speed
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21 Chronemics is the study of :
(A) Sounds
(B)  Use of time in communication
© Touch
D) Proximity
22. Offactics deals with :
(A)  Sounds
B) Eye contact
(©  Communication through smell
D) ACoIour choices
23. In some cultures, direct eye contact is
seen as :
(A) A sign of respect
(é) A Challenge or disrespect
(C) A sign of sadness
D) Not important
24, Touching during conversation may be
acceptable in :
(A)  Nordic cultures
B) Middle Eastern cultures
C Japanesé culture
(D) All cultures
25. A firm handshake.in business is generally
seen as :
(A)  Aggression
(B) Disrespect
© Confidence and professionalism
D) Weakness
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26. Human behavior is influenced by: 26.
(A) Only environment
B) Only genetics
(®) A mix of genetics and
environment
D) Weather
27. Which of the following best defines. 2l.
human behavior?
(A) How a person appears
B) Observable actions and internal
processes of individuals
(C)  Only verbal communication
D) Physical strength :
28. Individual behavior is influenced by : -
(A) Peer pressure only
(B) Group decisions only
© Personality, values and attitude
: D) Group discussion
29. Group behavior is affected by : =
() Individual goals only
B) Collective norms and dynamics
© 1Q levels
D) Solitary decisions
30. Self-awarenass means : 30.
(A) Ignoring your stréngths
(B) Understanding one’s own thoughts,
feelings and behaviours
© Copying others
D) Always being -self-critical
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31.  One of the 7C’s that means the message 3%
should be free of ambiguity is :
(A) Complete
(B) Concise
© Clear
D) Courteous :
32.  The Cin “Courteous” means : =
(A) Being blunt
(B)  Respecting the receiver's feelings
© Using complex words
D) Ignoring emotions
33.  Conciseness in communication means: 33,
(A) _ Giving extra information
(B) Being short but comprehensive
© Avoiding punctuation
D) Writing a lot
34. A major psychological barrier to 34.
communication is:
(A) Noise
(B) Emotions and prejudice
©) Distance
D) Grammar
35. Language differences are categorized 3.
under:
(A Environmental barriers
B) Physical barriers
(C)  Semantic barriers
D) Technical barriers
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36.

37.

38.

39.

40.
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Which is a method to develop self-  36.

awareness?

(A) Avoiding feedback

(B)  Self-reflection and journaling
(9] Imitating others

(D) Staying busy all the time

Body language includes : ‘ 37.

(A) Written words

B) Gestures,
expressions

posture, facial

(®) Audio message

D) Voice notes only

Positive body language in conversation 38,
« includes

(A) Folding arms

B) Avoiding eye contact

© Nodding and maintaining eye contat

D) Looking at your phone

Proxemics is the study of: 39.

(A) Touch

(B) Eye movement

(@) Use of space in communication

D) Voice pitch

Haptics deals with: 40.

(A) Touch and physical contact
(B) Smell
(C)  Color
(O) , Handwriting
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41.  Pitch refers to: 41.
(A) The speed of speech
(B) The highness or lowness of voice
©) Grammar
()] Content of speech
42. Tone in communication expresses: 42,
(A) The factual meaning
B) Emotional attitude behind the
wbrds
© Sentence structure
D) Word Count
43.  Speaking too loudly can be perceived  43.
sl »
(A Friendly
(B) Aggressive
© Confident
D) Respectfu
44, Word stress is important because : 44,
(A)  ltconfuses the listener
8) It help convey the correct
meaning
(C)  Itruins communication
() B slows down speech
45, A pause in speech is used to :
(A) Confuse the listener
(B) Show disrespect
© Clarify meaning and Iét ideas sink
in ;
(D) Fill silence with noice
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46.  Open-ended questions are useful for:
(A) Getting short, direct answers
(B) Limiting discussion
© Encouraging detailed responses
D) Ending a conversation
47.  Closed-ended questions usually require:
(A) A detailed explanation
B) A yes or no answer
(©) A story
D) A counter-question
48, Small talk is useful in:
(A) Avoiding people
B) Building rapport and breaking the
ice
© Solving deep conflicts
D) Writing reports
49, A good small talk topic is:
(A Politics
B) Religion
(@) Weather or hobbies
D) Personal income
50. A professional email should :
(A Include emojis
B) Use casual language
(C)  Have a clear subject, polite tone,
and proper . closing
D) Be all in caps
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51.  Whatis the primary purpose ofaninterview?  51.
(A) To check a candidate’s appearance
B) To assess a candidate’s fit forarole
© To ask personal questions
D) To test a person’s patience
52.  Which of the following is NOT a type of 52
interview?
(A) Face-to-face
(B) Written
© Telephonic
D) Video
53. A telephonic interview typically assesses : ' 53,
(A)  Physical appearance
(B) Communication skills and clarity
©) Dressing sense
D) Gestures
54. In a video interview, it is important to : 54.
A Sit in a dark room
(B) Avoid eye contact with the camera
© Ensure good internet, lighting and
background ;
D) Keep moving around
55. The opening phase of an interview  55.
involves :
(A) Saying goodbye
(B) Salary negotiation
© Greeting and introduction
D) - Discussings the job offer
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56.  Which of these should be included ina  56.
resume?
(A) Favorite movies
(B) Hobbies only
(C) Skills, education and experience
D) Personal complaints
57. Linkedin is mainly used for : 57.
(A Dating
B) Business networking and job
hunting
©) Online shopping
D) Gaming
58.  Good Linkedin etiquette includes : 58.
(A) Spamming messages .
B) Posting irrelevant content
(©)  Keeping a professional profile
photo and bio
D) Sharing memes
59. Group Discussion is a method to evaluate 59
a candidate’s :
(A) Cooking skills
B) Group behavior and communication
© Singing talent -
(O)  Personal life
60.  Group discussions are usually conducted :  60.
(A One-on-one
B) In groups of 5-0 candidbates
© Through written test
D) Without any topic
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61. A projective test used in personality  61.
assessment is :
(A) WAIS
(B) Rorschach Inkblot Test
© Stanford-Binet
D) MMP
62. The Big Five personality traits include all ~ 62.
except :
(A) Openness
B) Conscientiousness
© Nervousness
D) Extraversion
63. Personality development occurs through : 63.
(A) One-time training
(B; Lifelong experience and learning
(®) Genetic modification
(D) Memorizing facts
64. Dressing for success means : 64.
(A) Wearing expensive clothes
(B)  Following fashion trends blindly
© Wearing appropriate attire based
on occasion and role
D) Wearing 6nly formal clothes
65.  Which of the following is essential for 65,
effective self-grooming?
(A)  Ignoring skin health
B) Overuse of fragrance
© Maintaihing personal hygiene
D) Using bright makeup daily
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66.

67.

68.

69.

70.
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An important part of oral hygiene is :
(A) Using perfume

(B) Brushing teeth twice a day
© Wearing lip gloss

D) Whitening teeth monthly

Bad oral hygiene can lead to :

(A) Better confidence

B) Clear speech

© Bad breath and gum disease
D) Perfect smile

Proper grooming improves :

(A) Laziness

()] Personal image and self-confidence
(C) Sleep quality only

D) None of the above

Dress codes are important because :

(A) They restrict creativity

(B) The create uniformity and
professionalism

©) They are outdated
D) They show rebellion

Which of the following is a sign of being
well-groomed?

(A) Wrinkled clothes

(B) Untitdy nails

©) Clean and polished shoes
D) Messy hair
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. i 7
(A) A person’s intelligence
(B) A person’s emotional stability
© The combination of characteristics
or qualities that form an individual's
distinctive character
D) A person’s falents
72. Personality includes : 72.
(A) - Physical appearance only
(B) Behaviours, thoughts, emotions,
and motivations
©) Education and background
D) Social status
73. Which of the following is a type of 73.
personality? :
(A) Logical
B) Type A and Type B
(C)  Adistic
®)  Smert
74. People with Type-A personality are 74.
usually :
(A) Laid-back and relaxed
B) Easy-going
© Competitive and aggressive
) Indecisive
5.~ peréon with an introverted personality is  75.
likely to :
(A) Seek out social interaction
frequently
(B) Focus inward and prefer solitary
activities
©) Avoid deep thinking
D) Be falkative in all situations
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What is the definition of personality?
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.

R professional/Formal look, makeup 6.
should be :
(A) Heavy and bright
B) Trendy and bold
()  Subtle and natural
D) Shiny and glittery
77. A basic skin care routine includes : T
(A)  Cleansing, toning, moisturizing
B) Scratching and rubbing
(@) Washing with plain water only
() Using any products available
78.  Which is ideal for hair care in a formal  7g.
seiting?
(A) Wild and unkempt styles
? (=) Colored spikes
© Neatly tied or styled hair
©) Uncombed casual hair
79.  Accessorizing means : 79.
()  Overloading with jewellery
(B) Wearing matching items like
watches, belts, ties, etc.
©) lgnoring details
(D)  Wearing party accessories daily
80.  Good accessorizing enhances your look  80.
oy
A) Distracting people
B) . Giving a messy look
(C) Adding personality and style
D) Hiding grooming flaws
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81.  The listening phase of the interview is  81.
when : )
(A) The candidate talks continuously
B) The interviewer listens only
© Both parties engage in dialogue
D) Only the candidate listens
82.  The closure of an interview usually 82
includes :
A Making jokes
B) Walking out silently
© Summarizing discussion and next
steps
- D) Discussing holidays
83. A good way to prepare for an interview is . 83.
to:
(A)  Memorize all questions
B) Dress casually
© Research the company and role
D) Sleep during the day
84.  Which of the fo“owing is essential before 84,
appearing for an interview?
(A) Watching movies
(8)  Practicing common interview
questions
(¥ Avoiding company research
, D) Wearing flashy clothes
85.  An effective resume should be : 85.
() Long and detaled
B) Bright and colorful
© Concise, clear, and relevant
D) Written by sorﬁeone else
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86. Which of the following a type of group  86.
discussion?
(A Singing group
8) Debating team
€ Topic-based or case-based GD
. D) Inferview paned
87. The first step in a group discussion is : 87.
(A) Voting
(3) Conclusion
(© Initiation or introduction of the topic
©) Shouting
88 A good participant in a group discussion  88.
will : s
(A Interrupt others constantly
®) Speak aggressively
(©) Listen actively and contribute
logically
©) Remain silent throughout :
89.  InaGD, one should avoid : 8.
(A) Being respectful -
. (B) Making eye contact _
©) Dominating'the conversation
D) Staying relevant
90. A good way to initiate a GD is : 4 %.
(A) Quoting data or a relevant fact
(B) Talking about movies
<C) Asking irrelevant questions
D) Complaining about the topic
Z060601T-C/18655 (20)

_hqﬁrmﬁ%ﬁﬂ—mwaaim

SR 87
@) T SR
|) aR-faar &M

© Rrg-emaRd a1 Se-emid GD
0)  EEHR I

ae T gee W E

A) W

® e

() FwE @ geea @ W
O e

e = ¥ wh oresT e 8

(A) AR gEd S S HE

(B)  IEEMEH al® q Qe

© @ &7 § g SR i
& § A &l

0 R TE Y @

GD #, frdl 1 T9 S IR

A) RS B

|) i@ q Hh S

€  daEd 9 e &

0 o a9

GD & B & T S8l T § ;
A) e AT g T Sggd BT
@® et & AR § S BT

)
C) RS q9 o
O) frwm & T ¥ ReeEd $T



91. Which is not a component of personality? 91.
(A) Cognitive
B) Emotional
(C)  Social
D) Economic
92.  The 'id’, ‘ego’, and ‘superego’ are g
components of personality according to : .
- (A) Maslow
(B) Skinner
© Freud
D) Jung
93.  Which of the following is considered a - g3,
biological determinant of personality?
(A Culture
B) : Heredity
© Education
D) Friends
94.  Environmental determinants of personality g4,
include :
(A) Genes
B) Nervous system
© Family, culture, and education
D) Blood type
95.  Which of the following is a method of g5
personality assessment?
(A) Observation
(B) Dream interpretation
(C) ~ Meditation
D) Intelligence test
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96. In a group discussion simulation : 96.
A) Real GD situations are practiced
(B) Only theory is taught
© Only one person speaks
D) No feedback is given
97. Common errors in group discussions 97.
include :
(A) Staying calm
B) Shouting or being aggressive
(@) Respecting other opinions
D) laking notes ,
98.  During a GD, it's important to : %.
: (A) Jse slang
B) -ocus on body language
© Avoid the topic
D) Argue continuously
99.. Speaking too much without allowing others 99,
is :
(A) kppreciated
B) -eadership
©) A negative trait in GD
D) =ncouraged
100.  Concluding a GD means : 100.
(A) Repeating everything
(B) summarizing key points neutrally
(€ Siving personal opipions
D) Starting a new topic
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Example:
Question :
Q1 ® @ © O
Q.2 @;;-,'v-- ® O
Q3 ® @ © O

5. Each question carries equal marks.
Marks will be awarded according to the
number of correct answers you have.

6. All answers are to be given on OMR
Answer Sheet only. Answers given
anywhere other than the place specified
in the answer sheet will not be
considered valid.

74 Before writing anything on the OMR
Answer Sheet, all the instructions given
in it should be read carefully.

8. After the completion of the examination,
candidates should leave the examination

¢ hall only after providing their OMR
\ Answer Sheet to the invigilator.
Candidate can carry their Question

Bookiet.

9. There will be no negative marking.

10.  Rough work, if any, should be done on
the blank pages provided for the purpose
in the booklet.

1. To bring and use of log-book, calculator,
pager & cellular phone in examination
hall is prohibited.

12, Incase of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet,
first check that all the pages of the question
booklet are printed properly. If there is any
discrepancy in the question Booklet, then
after showing it to the invigilator, get another
question Booklet of the same series.

JAMETT :
q
T ® @ © 0O

2 ® ®@ @ O
w3 ® @ © ©

5. % N & oi% TN ¥ e P s
T B, I B STER ofF Te ReY STy

6. T I FIW SMoTHodARo TH-T5%
(OMR Answer Sheet) 3 & RY st ¥
- § Faifa @ 3 o o
FE R R ™ IR A 96 A

7. HloTHoHNo FT-T9% (OMR Answer
Sheet) T B it e & ¢ oo RY M

ot el B A 9 R

8. e TR B SR qhue ey e
H AT OMR Answer Sheet 39T 3

3 T & e B A v B e
A T T-ReH @ o W ¥

9. feifeT aifs =8 &

10. % ¥ % P, g-gRaw F, @I 3
Rie R @t ¥ o€ & Rear e R

M. TR ¥ -3, Segier, R o dge
BN & ST T SE SN T ARk B

12 99 3 R oF ook wumeer § Ry By

# o A 9w @ et R & A

B m '
TE@l: AFIRTH WWt W oyewa: o ax
WA B oaEgRes 3 Wi ye wdeR e
§ ¥ IR uwighaw & A+ @, @
wﬁrﬂmﬁﬁamrmﬁiﬁwﬁgw
IFgREH T FT



